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|H o 2015 FALL TRAINING SEMINAR - November 6th and 7th

From the President: “BAT”-TER UP!

Happy dog days of summer everyone! Summer is in full bloom and business is booming - what a
great time of year! Even the Brewers are coming to life - fielding and pitching is great. Their bats
are swinging, too! Speaking of bats, I have a couple of great bat stories to tell. Not about baseball
bats...the flying kind.

As home inspectors we all occasionally encounter weird, funny and/or surprising things during an
inspection. My wife and I are dealing with a situation in our own house right now but I'll start this i
article by sharing a couple other “bat” stories first.

I worked with a young female realtor in the small town of Clintonville. She had a couple of friends, both women,
who wanted to buy an old farmhouse in the country. It had been vacant for a year. During the inspection, the four
of us wound up in a side room of the attic, the door shut behind us. The floor was finished, but the rest of the room
was not. Upon entering the room, I noticed bat droppings on the floor in the center of the room. This is fairly com-
mon in these old farmhouses so I mentioned the droppings. The immediate reaction from all 3 women was to run
from the room, and hurry down the stairs to the yard. I watched from an attic window as they screamed and flailed
away — they were freaking out! Ilaughed so hard, I was nearly in tears. As I began to exit the attic, which was about
15 feet long, I got about half way to the door when one of the biggest brown bats I have ever seen came swooping
at me from the door....and I was trapped. Now the joke was on me!

A few months later, I was inspecting an old school that had been shut down for over 10 years. Behind the school was
a lake, or so it was described. It was actually more of a swamp pond, a perfect breeding ground for mosquitoes. My
client intended to convert the building to a bed and breakfast. The client couldn’t make it, but the listing agent was
present. Upon entering the school, many dead bats were lying all around. The basement floor was heaved from the
hydrostatic pressure of the surrounding swamp pond (“lake”). The realtor informed me the school had been cleared
(continued on pg. 3)
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' NEXT MEETING: Wednesday, August 19
Social at 6:00 p.m. & Dinner/Meeting at 6:30 p.m.
e 4 Palms Supper Club Steak House, 5912 Business Hwy 51, Schofield

Central Speaker: Jay Cricks, Northstar Cleaning & Restoration, Inc. Jay will be addressing
S, the Chapter on environmental testing.
Chapier

. NEXT MEETING: Wednesday, August 5
% i Buffet Dinner at 5:30 p.m. & Meeting at 6:00 p.m.
l'f‘l,:;: wa % Jade Garden Restaurant, 3620 Gateway Dr., Eau Claire
i eV

Speaker: Gene Wagner, Wagner’s Chimney Service
Gene will be presenting informaton on masonry and metal chimneys. We
encourage members to bring photos for presentation.

Chapter

NEXT MEETING: Tuesday, August 18
v Social at 6:00 p.m. & Meeting/Dinner at 6:30 p.m.
Stone Toad, 1109 S. Oneida St., Menasha

+ Speaker: To be determined.
Fox Valle)
Chapter

*The Madison Chapter meets only the following months: January, February, May, June, September and October.

NEXT MEETING: Thursday, September 17*
. Roundtable at 6:00 p.m. & Meeting/Dinner at 6:30 p.m.
Rocky Rococo’s Pizza, 1753 Thierer Rd., Madison

Speaker: To be determined
*Next meeting is in September - Enjoy your summer!

Madison
Chapter

NEXT MEETING: Tuesday, August 11
Social at 6:00 p.m., Dinner at 6:30 p.m. and Meeting at 7:00 p.m.
Klemmer’s Banquet Center 10401 W. Oklahoma Ave., West Allis
Speakers: Shelly Perry, Lift Master Garage Door Openers
Josh Fulfer, KVF Marketing
Shelly will address safety concerns and Josh will discuss strategies to improve
sales.

Chapter
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LETTER FROM PRESIDENT CONT'D

of any bats about two months earlier. Knowing that bats are an endangered species and seeing that number of dead
bats made me wonder. As I found the attic access, with a ladder already set up for my use, I started climbing to the
attic. AsIreached the top of the ladder, the feet of the ladder started to slide backwards - I was going to fall 15 feet
onto a concrete floor. Fortunately for me, the ladder feet hit the wall about one inch before I would have hit the
floor. Lesson: NEVER use any other equipment but you own! 1did go back up and as I turned on my flashlight to
peer into the attic I immediately saw huge piles of bat droppings. I counted about 10 round piles, roughly 4 feet high
and about 5 feet wide. In addition to the piles of droppings were approximately 1,000 bats, hanging from the rafters.
In some areas, three or four bats were hanging off each other. My inspection was done!

Speaking of schools, about 16 years ago, my wife talked me into buying a school in our town, Ripon. Three schools
were up for auction. The one she was interested in was about 14,000 sq. ft. - it was her grade school and my child-
ren’s as well. Terrazzo floors in the hallways and staircases, wrought iron railings, hardwood floors in the classrooms,
three stories tall, all brick exterior, just gorgeous! After we renovated it into our home and offices (her real estate and
my inspection business), we moved in. We had to replace the old locomotive sized steam boiler with 5 furnaces,
abandoning the 6 foot by 6 foot chimney. When we sat out on our deck at night, we'd watch these strange birds fly
in and out of the chimney, not giving it a second thought. Later that year, we hosted Easter dinner. The weather was
great that year so my mom and I went outside to eat on the deck. Unfortunately, the wasps were bad so we went
back in. As we re-entered the house, we thought a bird flew in the door with us. A few minutes later a bat flew into
the kitchen/dining room - creating quite a disturbance for all 20 of us! My daughter screamed and ran to hide below
the microwave shelf, my brother grabbed a paper bag to catch the bat and I went for a weapon....a tennis racket. Af-
ter many attempts by my brother to “bag the bat”, I swatted it with the tennis racket. The good news, I hit it! The
bad news, it landed in my daughter’s lap - the one hiding under the microwave. She screamed, stood up, hit her head
on the microwave shelf - she nearly fainted! We quickly swooped up the bat in the paper bag and threw it out onto
the driveway. My family reminded me that bats are endangered and that I just killed one. A few minutes later, while
doing the dishes and looking out the window, we saw the paper bag outside start flying down the driveway.

So why all the bat stories? Because I have the “final straw” bat story.

My wife leaves for work at 6:00 AM so she is up at 5:00, while I sleep a few more hours. About a week ago, I heard
her in the shower; I was still half asleep, but aware of a rustling sound under our bed. We currently live in a 140 year
old farmhouse in the country and a few years ago started to have mouse problems, but our cat “took care” of this
problem. Well, our cat died about two weeks ago at the ripe old age of 19, so the rustling sound was concerning.
After listening to this sound for another 10 minutes or so I decided to bait and set a mouse trap. I placed the trap
under the bed and as I stood up a large “creature” flew out from under our bed and proceeded to scare the crap out
of me. I actually screamed! My wife had already gone downstairs and thought I was having a heart attack. I ran
down to get a broom as my weapon this time and quickly explained the situation. My wife scooped up her lunch and
phone, ran to the door and said, “"Good luck, Honey,” and slammed the door as she left. As I went back up to con-
quer this intruder, the darn thing cornered me! I was caught in the bathroom swinging away at the bat as it circled
numerous times. It flew into the hallway allowing me to at least close the door to our room. At this point I decided
to go downstairs to “get a grip” and wake up a bit more. AsI came down the stairs, the son of a gun charged right at
me! I was now weaponless as I left the broom upstairs! I t circled three or four times and then disappeared upstairs
again. Here is my dilemma. We have not seen the bat since and it's been three weeks now. Every night as my wife
goes to bed, I have to perform a bat search in our bedroom. E very morning I walk slowly through the house armed
with a tennis racket. I don’t know if it’s still around, alive, or sucking my blood late at night, but both of us now sleep
deep under the covers!!! I have noticed when I look in the mirror my image seems to be a little paler each day.........

I suppose I should have saved this saga for Halloween, but do be careful out there! We know most bats carry rabies,
and that their droppings can cause diseases. The message here is to be careful and smart when in attics, crawlspaces,

anytime you see bats.

Respectfully submitted,
Kent Schwanke
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LOBBYING UPDATE
WAHI Lobbyists
July 22, 2015

Submitted by Kathi Kilgore
of Swandby/Kilgore Associates, Inc.

2015-2017 State Biennial Budget

Back in the March edition of the newsletter, | highlighted a few of the proposals in Governor Scott Walker’s 2015-
2017 State Biennial Budget proposal. Since then, | have been monitored the Budget debate, and kept the WAHI
President and Legislative Committee Chairman apprised of the actions the Legislature took on the State Budget.
The State Budget was finally signed into law on July 12", almost two weeks later than the start of the state’s new
fiscal year, which began on July 1%

Here is an update on those items:

Department Merger

The Governor had proposed to merge the Department of Safety and Professional Services (DSPS), which oversees
the regulation of home inspectors, with the Department of Financial Institutions (DFI) to form a new state agency
that would have been called the Department of Financial Institutions and Professional Services (DFIPS). However,
the legislative Joint Finance Committee (JFC) voted to remove the department merger from the State Budget. It
would have not saved a significant amount of state funds and concerns had been raised by associations representing
financial institutions and DSPS regulated professions.

Therefore, in the final version of the State Budget, there were NO changes to the structure of the Department of
Safety and Professional Services.

Professional Licenses

Also in the Governor’s State Budget proposal, there was a provision to change the length of licensing periods for
most professional licenses regulated by DSPS from two years to four years. Home inspector certificates would
have been one of the professional licenses and certificates impacted by this proposed change. The legislative Joint
Finance Committee also removed this provision from the State Budget. Concerns had been raised that administer-
ing the new four-year licenses and certificates could have been more time-consuming for DSPS staff. The four-
year licenses and certificates could have been more confusing for license and certificate holders, particularly in
regard to continuing education requirements.

Therefore, in the final version of the State Budget bill, there were NO changes to home inspector certificate periods.
State Transportation Funding

This was one of the most contentious issues of the State Budget and was one of the reasons the Legislature was late
passing the State Budget. The Governor’s State Budget proposal did not include any tax or fee increases for the

(continued on pg. 5)
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LOBBYING UPDATE CONT’D

transportation fund. Instead, the Governor’s transportation proposal relied on $1.3 billion in borrowing to fund
transportation projects over the next two years. The proposal, almost immediately met with criticism from some
legislators who felt a more permanent fix for the predicted Transportation Fund shortfall was needed rather than
relying so heavily on bonding.

However, Governor Walker, who has now officially announced he is running for U.S. President, had stated he
would veto a gas tax increase or an increase in vehicle registration fees if the State Legislature added them to the
State Budget. In the end, the Legislature did not include tax or fee increases for the Transportation Fund, instead
they decreased the amount of borrowing to fund transportation projects.

This reduction in funding could mean delays in transportation projects that have already begun or are scheduled to
begin in the next two years. Concerns have been raised that transportation projects around the state, such as the Zoo
Interchange project in Milwaukee, the Verona Road project in Madison, and the Highways 10 and 441 interchange
project in the Fox Valley, could be impacted.

So while it will not cost you more to register or fill up your vehicle, you might be faced with more potholes and in-
complete road projects on your way to an inspection.

Questions or Concerns
As always, feel free to contact me about any issues related to the State Budget, legislation, laws or rules that may
affect you as a home inspector. | can be reached at 608.286.9599 or at Kilgore@swandby.com.

AVAILABLE!

UL IT 3t W

NOW WITH

~ STREAMING
» INSPECTION
VIDEOS
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NEW MEMBER SPOTLIGHT

Frank Chandler (Madison) Kevin Scholze (Chippewa Valley)
Home Inspector Member Home Inspector Member
Frank Inspections Scholze Home Inspections
608-576-0291 608-769-3292
frankinspections@yahoo.com kbs01358@yahoo.com

Tom Gilbride (Fox Valley) Rob Steffes (Fox Valley)
Home Inspector Member Home Inspector Member
Like My Own Home Inspections, LLC. Valley Pro Home Inspections, LLC.
920-675-6261 920-364-0906
ineeddeeg@gmail.com rob54942@gmail.com

Richard Gotz (Milwaukee) Paul Vander Heiden (Fox Valley)
Home Inspector Member Home Inspector Member
Firm Footings GEC Home Inspections, LLC.
414-881-5624 920-284-5926
rlgotz595@gmail.com gechomeinspect@gmail.com

HOW TO OPERATE
ULy T3 Help Your Customers

SIS TSl and Boost Your Business
Throw the book at 'em!

Homeowners will refer often to How to Operate Your Home -

and see your contact information each time. This high-quality book,
packed with helpful information and clear illustrations, makes you look
great. And educating your customer reduces liability.

The most comprehensive trade-oriented manual on the market, it retails
for $18.95, yet you pay as little as $4 apiece when purchasing in quantity.

® 160 pages, 350+ illustrations, helpful index

® Guides to seasonal maintenance

@ Hot and cold climate information

@ Explains the operation of all systems in a home

® Custom cover printing available

Contact us about huge discounts for custom printin

and large orders. Em?ail Tom@misterfixit.com I:1:l-::or a frgee copy. H ow ro OP ERATE
20% off first order for new customers. YOUR HOME

ht DYh .com < 800-201-3829 Visit - www.HowToOperateYourHome.com
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Chapter Secretaries —

You are reminded to include
upcoming speakers and topic
information when you submit
monthly meeting minutes to
Julie Arnstein at:
julie@wahigroup.com .

The information will be included
in the newsletter and will also be
posted on our website at
www.wahigroup.com

Environmental
nitiatives..

Services

O Water damage assessments*

¢ Fungal (mold) analysis & testing*

y,

¢ Asbestos testing
0 Allergen & chemical sampling

¢ Industrial hygiene

\—/ * Results provided immediately on-site

Comejoinusintlm]mspihlitysuitednringﬂm

WAHI convention and enjoy comp]imenhry test tube

shots & microbrews at our BIOBar.

Environmental Initiatives LLC

(414) 651-6653 | (608) 790-2665 | (847)293-7554 | (920) 253-1247

Toll Free: (877) OK-ENVIRO (653-6847)

www.enviroinit.com
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Payment for the 2015-16 WAHI membership
period was due by August 1st. Anyone who has
not renewed their WAHI membership by August

1" must immediately stop all references to
WAHI, and/or membership in WAHI, on any and
all business and marketing materials (contracts/

agreements, business cards, brochures, flyers/
newsletters, etc.) and their website.

If not renewing your membership was an
oversight, contact Julie Arnstein by Monday,
August 10th - 877.399.WAHI or
julie@wahigroup.com.

We want to stay in touch with YOU!

If your information has changed,
please contact Julie at:

Julie@wahigroup.com
@ \
!ﬁr | |
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Kent's Chapter Meeting Challenge - Now through November 30, 2015!

I am hoping you have not forgotten the challenge I presented to all WAHI members in my May 2015
President’s Article. Just in case it has slipped your minds already...I am offering a $50 gas card to the
WAHI member who visits the most chapter meetings outside of their own chapter from the dates of
May 1, 2015 - November 30, 2015. The only condition - you MUST have a minimum of three other
chapter Vvisits (it can be the same chapter). There are over 30 chapter meetings between now and
November 30"

I encourage you to visit other chapter meetings. What do you have to lose? Nothing! What do you
have to gain? A LOT! At a minimum, you will meet new members and who knows what they may offer
to help you become a better inspector.

Over the course of my 17+ year membership in WAHI, I have visited Fox Valley (my chapter) over 90
times, Milwaukee over 45 times, Madison over 10 times, Central at least 8 times and Chippewa Valley 4
times. [ have learned new ideas, different points of view and gained new perspectives. These chapter
experiences have been invaluable to my business decisions - ranging from report writing to business/
company policies. It's amazing how different each chapter looks at various issues.

I ask you, I encourage you, I challenge you to do this. I suspect less than 5% of the membership has
attended another chapter meeting. For that matter, I bet it is less than that who has attended multiple
outside chapter meetings. Challenge yourself, experience other points of view, become better for the
effort...and possibly win the $50.00 gas card!

™ Providing the best
Imspector protection at the best price.
= M

The InspectorPRO insurance program has been HIGHLIGHTS

specifically designed for property inspectors. 1 Boiioy ooiers both EA0 and/GL.

By providing insurance solely to inspectors,

InspectorPRO helps members achieve substantial . Retro-Active coverage included (proof of retro required)
savi their E&O | e.
bl s Realtor and Referring Party Indemnification included

General & Professional Liability 4. Multi-inspector coverage available on one policy

Coverage Limits Available:
$2,000,000
$1,000,000
$500,000 . There are endorsements for the following:

$300,000
$100,000 Mold, Water Testing and Septic, Pool and Spa, Radon,

Termite/Pest/WDI And More!

Residential and Commercial inspection coverage included
standard

Deductibles:
$250 General Liability . Energy Audits, Infrared, 203K Inspections, etc. Included

$1,500, $2,500, or $5,000 Errors & Omissions
Diminishing Deductible

General and Professional Liability are both written by
the same carrier. 9. Aggressive Claims Process

There are no sublimits on any of our endorsements. 10. Financing Available

: phone: 801.610.2735
Call or Go Online Today to Apply www.InspectorPROinsurance.com
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“Thank you. We sure do appreciate everyone at OREP. Worry free service year afler year!”

— Alan, HousePro Home Inspections

Complete Coverage- Low Rates

Home Inspector E&O Insurance

Premium Coverage, Affordable Price

» Included*: General Liability, termite/pest,
commercial, radon, lead paint, pool/spa, EIFS/
stucco, indoor air quality testing, green building
inspections, infrared thermography, rodent
inspections, and more. Mold and Septic/Water
testing available.

» “A” Rated, Admitted Carrier, Prior Acts, Additional
Insured for Agents and other Referring Parties.

» Save time with fast application. No quoting,
no delays and automatic annual renewal
for most inspectors.

» Coverage for all inspectors employed by !
the firm and the first two independent |
contractors free.

Find details at www.OREP.org

(888) 347-5273

E&O Coverage Limits Premium  General Liability We answer the phone!
Senior Broker David Brauner
$1,000,000/$1,000,000 _ $1,700 INCLUDED bas helped home inspectors
$500,000/$500,000 $1,550 INCLUDED with their insurance needs
Jor over 20 years.
$300,000/$300,000 $1,400 INCLUDED OREP’s Mission:
$100,000/$300,000 $1,250 INCLUDED Business by the

Golden Rule.

*Coverages vary in FL, HI, IA, NY, VI. Ask your OREP agent for details.

6760 University Ave. #250 » San Diego, CA 92115
Fax: (708) 570-5786 * info@orep.org
David Brauner: Calif. Insurance Lic. #0C89873



www.orep.org
www.orep.org
www.orep.org

Second Look e AL
REIEERERE

=i

Inspection Services

K & H Schwanke, LLC.
800-585-4708 WWW.SLHI.US

LOOKING FOR A NEW TO
INDUSTRY HOME INSPECTOR

Full Time Position

Greater Milwaukee Area facebook

Email Resume to:
JULIE.SECONDLOOK@GMAIL.COM

SPECIAL SPACES

Longtime Milwaukee Chapter member and
Embassy Homes architectural designer, Andrew Risch,
is involved in the Special Spaces organization.

Office Max has joined forces Special spaces, is a non-profit that creates dream
bedrooms for children with life threatening illnesses.

with Office Dep0t- The program is always looking for volunteers.

If you would like to give of your time and talents,
please contact Andrew at 262-841-8510 x111 or
Andrew@embassyhomes.com

julie@wahigroup.com

The WAHI Inspector 414-299-9766 (Mke) 877-399-WAHI (Toll Free)
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www.specialspacesmilwaukee.org
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Go to www.wahigroup.com.

select "LOGIN."
ENTER your email address and password.

CLICK on your name.
Select "EDIT PROFILE"

select "SAVE"

17425 Gebhardt Rd.

e Brookfield, WI 53045
SmokeStacks o oo

Cell: (414) 588-5800
www.smokestacks.net

The Honest Mrofeszionals

The only chimney company in W to wit the BEB Torch Award for Business Ethics and Integrity .

Q:
A:

Page 11

What chimney company should | recommend to my customers?

| honestly think it comes down to one thing - choose a company you trust!

There are a lot of ways to cheat on chimney work. | have found concrete crowns that give
the appearance of being 4-5" thick, but are filled with brick in the middle, so they end up
being 4-5" thick on the outside, but only 2-3" on the inside. 1’ve seen tuckpointing
where they didn't grind out enough and/or any of the old mortar. Two weeks ago, | found
two masonry fireplace liners that were relined with stainless steel, but unfortunately both
were wrong. The first didn't re-line the chimney the whole way; they didn't reline the
bottom 18" of the defective clay tile liner, and they installed a 9" round liner, when they
should have installed an 11" round liner (the fireplace didn't draft correctly). The other
liner was insulated with something | have never seen before - seemed like small rocks
falling out around the base of the liner instead of the required U.L. approved insulation.

| realize that I am in no way perfect, but | hope you trust me.

The WAHI Inspector 414-299-9766 (Mke) 877-399-WAHI (Toll Free)
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2014 - 2015 WAHI )
MEMBERSHIP ROSTER WAHI Ride Along

By now you have heard about our
new, very user-friendly, web-based
Membership Management Program!
This program exceeds all past WAHI
website database systems!

As a result, the WAHI Board of Directors has
decided to forgo posting a printable The WAHI Board of Directors has decided to
2014-2015 membership roster at this time. discontinue the Ride Along Program,
effective immediately. This was, and remains, a
valuable learning opportunity for new inspectors.

Oh! You said
ROSTER, not
rooster!

However, concern has been raised regarding
liability issues that come into play with a WAHI
program of this nature. Members who wish to

offer this to a fellow member on a personal level
may certainly do so but it would not be
WAHI sanctioned. Our thanks to all of
the WAHI members who have offered their time
and experience to a new member!

We’'re not just good, we’re Accurate!

Foundation Restoration and Waterproo fmg

We‘ve never missed a closing deadline!

After your inspection is complete, if your buyer's/seller's property has signs of
possible foundation repair or water seepage, we are ready to respond.

BBB

g
MEMBER
A+ Rating

Nationally Certified Foundation Repair Staff

FULL SERVICE Call: (414) 744-6900

www.accuratehasementrepair.com « Milwaukee, WI
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Get your calendars out and “save the
dates” of our 2015 Fall training event
held at The Wilderness Resort in
Wisconsin Dells.

Home Inspection
Reporting

The InspectIT Home Inspection Software is the

The event dates are set for the weekend of
November 6 and 7, 2015.

easiest reporting application on the market today,
with a user-interface thatis simple to use. InspectiT

We will again offer our education
house and classroom training.

was designed by industry professionals that
understand how this tool will help make your job

easier and your business more successful.

More details to follow.

\/ Inspect! .

: Add a Photo to the WAHI Website and
Available For iPad® . Android™ Link to Your Site

=

WAH/’s website member database has a new and improved

Wh\l InSpectIT? multi-choice search option.

Submit photo and/or company web addresses to:
= The easiest home inspection app available

= One time payment. No monthly commitment?* w7 info@wahigroup_com
Intuitive user interface

= Custom templates to match your business &
type of inspection

FREE unlimited support and FREE updates*

= Generate unlimited reports instantly on-site

= Android™ and iPad® compatible

With a new website comes a new email address!

IT Effective immediately! Executive Director,
Julie Arnstein has a new email address:

julie@wahigroup.com

Call 877.211.7483

to learn more or to schedule a free demonstration, Please update your address book/contact list;
or visit www.inspectit.com. however, emails sent to juliewahi@gmail.com
"For 1 year, Optional $9.95/mo. maintenance fee 1 year from purchase date Wi II Sti II be reCeiVed for Seve ral months.
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WAHI Legal Support

Attorney Roy Wagner of von Briesen and
Roper continues to offer risk-free initial
counseling to members with legal concerns.
If further legal assistance is requested, the
cost of the initial consultation will be
included in the bill.

Contact Roy at (414) 287-1250 or
rwagner@vonbriesen.com.

WAHI Arbitration Program

Not every homeowner/inspector interaction goes
smoothly. Although all members are encouraged to
make every effort to resolve disputes on their own, we
know that is not always successful.

WAHTI's Dispute Resolution Program is here for you
during those difficult fimes.

0 -8

A

The process begins when the complainant (homeowner)
contacts the Program Administrator at Resolute
Systems by one of the following ways:

Mail: 1550 N. Prospect Ave., Milwaukee, WI 53020
Email: info@ResoluteSystems.com
Website: www.resolutesystems.com

For more information, please contact Arbitration
Committee Chair, Dave Strandberg at (608) 255-3966
or dstrand8@+tds.net.

Page 14 The WAHI Inspector

COMMUNICATION

All member-to-member or member-to-
association disputes must go through
the Membership Committee.

A member going public, with disputes
of these types, risks disciplinary action.

The Membership Committee will
implement this policy.

Contact Joy Douthwaite-Bott at
414-243-5895 or
joy@thoroughinspectionservices.com

@ OUTGOING EMAILS THROUGH
| OUR WAHI WEBSITE

As you know, WAHI has a new website!
The new WAHI website can send out
mass emails, (emails to a large number of
recipients), and this is great because we
can reach all of our members at once!

However, some mass emails get rejected
by email accounts because they believe
them to be spam. In order to ensure

you receive WAHI emails in your inbox, and
they don’t return as undeliverable or
filter to your junk/spam folders, the WAHI
Website Committee is asking all members
to please add wahinews@wahigroup.com
to their email address book or contact list.

Taking time to do this one easy steps, tells

your email account to recognize any emails

from WAHI as legitimate and safe.

414-299-9766 (Mke) 877-399-WAHI (Toll Free)
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) OfficeMax
GET DISCOUNTS

wITH YOUR RETAIL CONNECT" CARD

OfficeMax
Below is your new OfficeMax Retail Connect™ Card. This card provides i P R E S S
you with access to your company'’s prices on office supplies and FRINT & DOCUMENT seqvices
printing services from OfficeMax ImPress* at any of the nearly

900 OfficeMax retail locations.
OfficeMax ImPress is your

To take advantage of your special pricing: Brinting services resource

1. Take your card to the OfficeMax ImPress" counter.

With your first purchase, we'll laminate it for free. Whatever your printing needs,

we can do it. And do it better.
From training manuals to
banners, our services

deliver more than you

ever imagined.

2. The cashier will scan your card to pull up your company'’s pricing.

3. Allitems included in your agreement will be automatically priced at
your special pricing, and instantly displayed at the register.

Some of the services
available to you include:

- Digital Color

- Digital Black and White

« Binding and Finishing Services
- Posters, Banners and Signs

« Business Cards and Stationery

4 ey { il \ / S \
) OfficeMax" | .50 {® OfficeMax-
Retail Connect* Card = ©

IR

888800010594896761

WAHI

8888-0001-0594-8967-61

Present to any OfficeMax retail store. Receive your
company's price on office supplies and print services.

Present to any OfficeMax retail store. Receive your company’s price on office
bupplies and print services. Take your card to the OfficeMax ImPress” counter,
\ With your first purchase, we'll laminate it for free. )

A
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www.officemax.com

BOARD OF DIRECTORS

WAHI COMMITTEES

President, Kent Schwanke
(800) 585-4708

Vice President, Doug Hoerth
(920) 375-0723

Secretary & Executive Director,
Julie Arnstein

Dave Pribyl
(920) 660-3000

David Strandburg
(608) 255-3966

Mike von Gunten
(262) 945-2446

Arbitration

Mark Thomas, Chair

Dave Brading ¢ Ron Nohre
Dave Pribyl ¢ Roy Wagner
Kyle Zimmerman

Audit
Tom Greenwaldt, Chair

Membership

Joy Douthwaite Bott, Chair
Roger Kautz

Scot McLean

Brian Opelt

David Pribyl

Kyle Zimmerman

Seeking Affiliate members

(877) 399-9244

Kyle Zimmerman
Treasurer, Tom Greenwaldt (715) 387-1815
(262) 547-3678
Chapter Presidents
Rich Duerkop, Central

(715) 241-8222

Members-at-Large
Tom Dempsey
(262) 367-1536
David Welch
Chippewa Valley
(920) 889-2120

Joy Douthwaite Bott
(414) 243-5895

Andy Helgeon
(262) 377-0751

Dave Brading Fox Valley
(920) 889-2120

Scott McLean
(414) 228-6573

Dennis Kruger, Madison
(608) 575-0371

Brian Opelt
(715) 937-2002

James Smead, Milwaukee
(262) 424-4839

James Davis e George Finch
Danny Kruger ¢ Nathan Peterson
Dave Stoinski

Nominations/Elections
Andy Helgeson, Chair

Dave Brading ¢ Rich
Duerkop e Dennis Kruger
Cassidy Kuchenbecker
James Smead e Dave Welch

Education

Tom Kruse, Co-Chair

John Moore, Co-Chair

Chris Rhodes e Pete Saltness
Kent Schwanke ¢ James Smead
Mike von Gunten

Public Relations

Bob Turicik, Chair

Troy Beasley e Bruce Low
Education House Nick Petrie ¢« Chuck Weber
James Smead, Chair
Mike von Gunten Rules & Bylaws
Andy Helgeson, Chair
Tom Dempsey

Tom Greenwaldt

Legal Support

Chair position is vacant

Ron Miller ¢ Attorney Roy Wagner
Seeking 3 more members Website

Doug Hoerth, Chair
Legislative Keith Vanevenhoven

David Strandberg, Chair

E&O Insurance for Inspectors

Allen Insurance Group

P.O. Box 1439

Fort Valley, GA 31030

Contacts: Bob Person, 800-474-4472 x172
Melissa, 800-474-4472 x175
Heather, 800-474-4472 x175

Great service. Many choices and fee schedules.

Covers radon too.

Citadel Insurance Services, LLC.

826 E. State Road, #100

American Fork, UT 84003

Contact: Jason Fiack, 801-610-2735

Fax: 801-610-2701

WwWWw.inspectorproinsurance.com

General liability and E&O insurance for home and building
inspectors.

FREA

4907 Morena Blvd., #1415

San Diego, CA 92117

Phone: 800-882-4410

www.frea.com

Offers competitive rates, a low deductible and a package of
Other benefits. Rates for commercial and residential inspections,,
not based on volume or revenue.
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OREP

6760 University Ave., #250

San Diego, CA 92115

Phone: 888-347-5273

Fax: 619-704-0567

info@orep.org

WWW.0rep.org

Includes premises coverage and most incidental coverages.
Competitive rates.

Vincent, Urban, Walker and Associates, Inc.

139 S. Washington St., P.O. Box 8608

Green Bay, WI 54308

Contact: Debbie Catsuros, 920-432-7246

Many types and companies. Services individual inspectors, fee
based on volume. Covers radon too.

Zolofra Insurance Agency

P.0. Box 8787

Red Bank, NJ 07701

Contact: Ben Zolofra, 888-858-1777

ben@zolofrainsurance.com

www.allprocoverage.com

Multiple carriers. Coverage on mode and lead testing, septic, pest
and pool inspections, prior acts, workers comp., commercial auto
and more.

414-299-9766 (MKke) 877-399-WAHI (Toll Free)
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